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Coca-Cola HBC B-H d.o.o. Sarajevo

	PROTOKOL ZA DOSTAVLJANJE SWIFT MT 940
Zaključen dana                      godine između
RAIFFEISEN BANK DD BOSNA I HERCEGOVINA SARAJEVO, 

Ul. Zmaja od Bosne bb, 71000 Sarajevo
                                                              (u daljem tekstu: BANKA)
i  

                                                              kojeg zastupa direktor                                                                                                                               

                                                           (u daljem tekstu: KLIJENT) 

Član 1.
Ovaj Protokol se odnosi na definisanje poslovne saradnje između Banke i Klijenta (u daljem tekstu: ugovorne strane), vezano za dostavljanje SWIFT MT 940, a kako je regulisano odredbama Protokola.
Član 2.
Banka i Klijent su saglasni da se izvodi po računima koje Klijent ima otvorene u Banci:
- Navesti IBAN code.............................................
dostavljaju Klijentu putem SWIFT poruke MT940 na slijedeće SWIFT adrese: 
Član 3.
Klijent zahtijeva od Banke da se izvodi dostavljaju na slijedeći 

način:  

  FORMCHECKBOX 
 samo na dane kada ima promjene      

  FORMCHECKBOX 
 svaki dan bez obzira da li ima  promjene na računu   

  i u slijedećem formatu:
 FORMCHECKBOX 
   SEPA  standard 

 FORMCHECKBOX 
    Standard
Član 4.
Potpisivanjem ovog protokola Klijent potvrđuje, da je saglasan, da za usluge dostavljanje izvoda opisanih u Članu 2 ovog protokola Banci placa naknadu u skladu sa važećom Tarifom.
Član 5.

Potpisivanjem ovog protokola Klijent potvrđuje da je u posebnom dokumentu dao pismenu saglasnost za raspolaganje njegovim podacima.

Član 6.

Ukoliko Klijent smatra da se Banka ne pridržava odredaba zakona, podzakonskih propisa, dobrih poslovnih običaja i obaveza iz ovog Ugovora, ima pravo na usmeni prigovor, pisani prigovor Banci na adresu Zmaja od Bosne bb, Sarajevo ili popuniti online obrazac „Pritužbe, prijedlozi i pohvale” koji je dostupan na web stranici www.raiffeisenbank.ba﻿. 

Banka je dužna da Klijentu odgovori u roku od 30 dana od dana prijema prigovora.

Član 7.
Sve eventualne izmjene i dopune ovog Protokola biti će  izvršene uz saglasnost i prihvatanje obje ugovorne strane i u pisanoj formi. 

Član 8.
Protokol je sačinjen u tri istovjetna primjerka, dva za Banku i jedan za Klijenta i  stupa na snagu sa  datumom obostranog potpisivanja.
	
	PROTOCOL FOR DELIVERY OF SWIFT MT 940
concluded on             between 

RAIFFEISEN BANK DD BOSNA I HERCEGOVINA SARAJEVO,  Zmaja od Bosne bb, 71000 Sarajevo                                                                                                                                                                                                                                               

                                                                   (hereinafter: the BANK)
and
                                                                 duly represented by Director 
                                                                 (hereinafter: the CUSTOMER) 

Article 1.
This Protocol defines the business relationship between the Bank and the Customer (hereinafter: Contractual Parties) in respect of the delivery of SWIFT MT 940 in the way regulated by the provisions of this Protocol.
Article 2.
The Bank and the Customer agree that statements of all accounts held by the Customer with the Bank:

IBAN code ...............................................
shall be delivered  to the Customer in the form of SWIFT message MT940 to the following SWIFT  adress/es:

Article 3.
The Customer instructs the Bank to send account statements in the following  way 

 FORMCHECKBOX 
 only on days when there are changes               
 FORMCHECKBOX 
 every day, regardless of whether there are changes in the account                    

and form:
 FORMCHECKBOX 
   SEPA standard 
 FORMCHECKBOX 
    Standard
Article 4.
By signing this Protocol, the Customer confirms his agreement to pay to the Bank a fee in accordance with the prevailing Fee Schedule for  the services of account statements delivery as described in Article 2 above. 

Član 5.

By signing the Protocol the Customer confirms that he has provided a written authorisation for the use of his data.
Član 6.

If the Customer believes that the Bank is not meeting its obligations under these Protocol, he may file a oral complaint, written complaint with the Bank at its address Zmaja od Bosne bb, Sarajevo or complete the online form „Complaints, Suggestions, Compliments” available at www.raiffeisenbank.ba﻿. 

The Bank shall respond to the customer within 30 days from receiving the complaint.
Article 7.
Any amendments to this Protocol shall be valid only if agreed and accepted by both parties in writing. 
Article 8.
This Protocol has been drawn up in three identical counterparts, two for the Bank and one for the Customer and it shall become effective as of the date it is signed by both contractual parties.


B A N K A  / The B A N K                                              K L I J E N T / The C U S T O M E R
Datum/date: 
                                                          Datum/date
Aneks I: Lista kontakt osoba

Annex I: List of Contact Persons
Kontakt osobe za Banku:
Contact persons of the Bank:
Sales Manager:__________________  

Ime/Name:___________________
Telefon/Phone: +387 33

Faks/Fax: +387  33 

E-mail: @rbb-sarajevo.raiffeisen.at
Support Desk-Centralne operacije           

Support Desk-Central Operations 
Ime/Name:___________________
Telefon/Phone: +387 33

Faks/Fax: +387  33 

E-mail: _________________@raiffeisengroup.ba
Kontakt osobe Klijenta: 

Contact persons of the Customer 
Ime/Name:___________________
Telefon/Phone: +387 33

Faks/Fax: +387  33 

E-mail: 
E-mail: 

Ime/Name:___________________
Telefon/Phone: +387 33

Faks/Fax: +387  33 

E-mail:  




Aneks II - Izvadak iz Tarife naknada za poslove platnog prometa u zemlji i inostranstvu


Annex II – Excerpt from the Fee Schedule for Domestic and International Payments

	
	IZVODI / STATEMENTS
	

	
	Dostavljanje izvoda putem SWIFT poruke
MT 940
Delivery of statements via SWIFT 
MT 940
	30 EUR po računu mjesečno, protuvrijednost u KM
30 EUR monthly per account, 
equivalent in KM 


Alternativno / Alternatively:
Klijenti koji imaju potpisan ugovor sa RBI Beč o korištenju usluge Cash Management International (CMI)
For customers that have a Cash Management International (CMI) Agreement with RBI Vienna 
	
	Dostavljanje izvoda putem SWIFT poruke
MT 940 za Klijente koji koriste CMI 

Delivery of statements via SWIFT 
MT 940 for CMI customers 
	Bez naknade
Free of charge
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